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Heading
 ■ The opening of our brand new $5 million PCYC 
Fortitude Valley club with thanks to Silverstone 
Developments and the Queensland Government.  
 ■ PCYC Queensland was named as one of the 
official charity partners of the Brisbane Broncos for 
2020/2021.
 ■ Commencement of the new $14 million sporting 
precinct at Cronulla Park, which will become home to 
the brand new PCYC Logan club in early 2021.

PCYC Queensland also celebrates the significant 
achievement this year of being named the institutional 
Queensland Great in the government’s 2020 Queensland 
Greats Award. This award is a great honour for our past 
and present staff, volunteers, and police officers whose 
passion and dedication for supporting our young people 
inspires me every day. 

It also pays tribute to our long history working 
alongside the Queensland Police Service (QPS). Our 
positive partnership with the QPS is also due to Police 
Commissioner Katarina Carroll, who as President of 
PCYC Queensland fully supports our crime prevention 
and community engagement initiatives.

I would like to take this opportunity to thank our outgoing 
board chair Garry Humphries who must step down from 
his position this year following nine years of successful 
tenure. As a champion for youth and crime prevention 
initiatives with decades of community volunteering 
commitment, Garry’s leadership has led to substantial 
and positive change within PCYC Queensland and he 
has served this organisation proudly. 

Finally, as we look towards 2020/2021 and as we 
revisit our strategies for achieving long-term success, 
we will focus on ensuring we can deliver sustainable, 
standardised services and programs which provide 
our members with quality support that aligns with our 
organisational purpose and conveys a unified PCYC 
Queensland brand and consistent member experience.

Phil Schultz
Chief Executive Officer

What a year. 
The coronavirus pandemic has changed our 
social conventions and the way we live. As I 
reflect on the toughest year in our charity’s 
72-year history, I am left not with a feeling of 
despair, but a feeling of optimism and hope. 

During the most critical time of the crisis when cities, 
towns and communities were forced indoors and social 
dislocation was at its peak, PCYC Queensland’s club 
doors remained open to provide essential services across 
the state, helping vulnerable people and families stay 
connected, healthy, safe and supported during the time 
they needed it the most.  

Our outside school hours care services provided free 
childcare to families of essential workers. Our clubs 
continued to deliver essential programs for at risk 
young people through Safer Communities, Skilling 
Queenslanders for Work, Youth Support Services and the 
Indigenous Community Sport and Recreation Programs. 

We engaged with members and the community through 
online fitness and gymnastics groups. I’d particularly like 
to thank our staff and police officers who did a wonderful 
job of connecting with vulnerable families and adapting 
service delivery to continue supporting our communities.

I am incredibly proud of the agile, responsive, and 
high quality services we delivered to support local 
communities, even in the face of adversity. 

Despite the fact the pandemic prevented our clubs 
from operating as usual for several months, notable 
achievements this year include: 

 ■ The opening of our two newest clubs, PCYC Fernvale 
in the Somerset Region, and Indigenous club PCYC 
Woorabinda with thanks to the Woorabinda Aboriginal 
Shire Council. 
 ■ Our inaugural Dukes Games ran successfully, 
supported by His Royal Highness Prince Edward.
 ■ The launch of PCYC Beenleigh’s new boxing facility, 
and substantial gym refurbishments at PCYC 
Ashmore, PCYC Hervey Bay and PCYC Mareeba.

CEO Welcome

Photo: 2020 
Queensland Greats 
Awards, an initiative 
of the Queensland 
Government.
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Our Constitution stipulates that after nine years of 
continuous service, a board Director must step down for 
at least 12 months. 

My turn to step down will come at this year’s Annual 
General Meeting (AGM), and I will vacate the chairman’s 
position knowing I am leaving behind an organisation 
that is financially strong, culturally positive, and resilient 
enough to meet the challenges in our post-COVID world.

In reflecting on my time with PCYC Queensland and 
the journey the organisation has taken, it has been a 
fantastically rewarding experience.

To recap, I have seen the full reinvention of the 
organisation including a new board structure, our first 
civilian CEO, a Deed of Agreement with the Queensland 
Police Service, and the implementation of modernised 
human resources, finance and reporting systems. 

When I started, frankly we were an organisation that was 
haemorrhaging funds, unable to report accurately and 
had an uncertain future.

Now we are an organisation that has a strong culture 
and is in a strong position despite COVID–19. We have 
a positive and energetic new lease on life following the 
coronavirus shutdown. It has not been an easy path, 
but I can honestly say that I am leaving a stronger, more 
resilient organisation than the one I inherited - just look 
at some of the great programs we have seen flourish. 
Braking the Cycle has helped 2,037 young people to 
secure a licence which sets them up for their first job. The 
Indigenous Community Sport and Recreation program 
saw 201,982 program attendances in 2019 in some 
of the most remote and disadvantaged communities 
in Australia. The PCYC Queensland Legacy Club 
Membership looks after the children and families of heroic 
mums and dads who made the ultimate sacrifice while 
serving with our military, police, or emergency services.

Take a moment to be proud of how your support is 
contributing to Queensland and investing in the future 
of our young people. To my fellow volunteers, thank you. 
Without your generous contribution of time we would not 
be able to open the doors of any of our clubs. To our staff 
and QPS officers, thank you. I hope you continue to enjoy 
coming to work and are proud of where we have come 
from and where we are headed. 

To our QPS executive team, thank you. Your 
professionalism and dedication speak volumes about 
your personal quality. I would also like to reiterate my 
confidence in our CEO, Phil Schultz. He is a first-class 
professional who signed up for a challenging role, and 
we delivered him far more challenges than any of us 
bargained for. 

Phil was the right man at the right time to lead us through 
the recent turbulent years and he is the right man to lead 
PCYC Queensland to ongoing successes.

My thanks also go to the Police Commissioners, Police 
Ministers and Shadow Ministers who have supported us 
through recent years. I feel the Queensland Government 
is just starting to see the potential that PCYC Queensland 
offers in changing young Queenslanders’ lives. I know 
that our current QPS Commissioner Katarina Carroll, who 
was involved with PCYC Queensland even before she 
became Commissioner, will help us to continually improve 
the impact of our crime prevention initiatives.

As for what is next, we will continue to focus on financial 
stability and more efficient operation as we renew many 
of our programs and services. We will make sure that 
our clubs are in the right location, offering the right 
programs with the right level of support. Importantly, we 
will continue to broaden the horizons of the young people 
we interact with. As we encourage young people to rise 
above the local challenges and limitations their present 
lives may place upon them and to see what is going 
on the world, we will ensure they grasp opportunities 
whether at home or abroad to immerse themselves in 
everything that our global communities have to offer.
Exciting times are ahead as we strengthen our operations 
and grow our programs’ reach over the next few years, 
and I envy the next chairperson the journey.

Have fun, keep a youth focus, look after one another and 
don’t sweat the small stuff!

Garry Humphries
Board Chair

Board Chair 
Year in Review
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Board of Directors
Commissioner 
Katarina Carroll APM
President

Garry Humphries
Board Chair 

Stephen Davies 
Board Director 

Neil Scales
Board Director 

Dr Cassandra Cross
Deputy Chair

Chris Emzin
Board Director 

Paul Stewart 
Board Director 

Eva Ford-Murphy
Board Director 

Alan Davey
Company Secretary

Paul Taylor
Board Director 

Sandie Angus 
Board Director 

Domenico Licastro 
Board Director 

Nyree Whelan
Board Director 

PCYC Queensland thanks our outgoing Board Chair Garry Humphries who will vacate the role in 2020 following 
a successful nine-year tenure. Garry’s leadership, dedication, and commitment to implementing youth and crime 
prevention initiatives has led to substantial and positive change within the organisation, including PCYC Queensland 
receiving a Certificate of Recognition from The Duke of Edinburgh’s International Award as part of their 60th 
Anniversary (pictured here with His Excellency the Honourable Paul de Jersey AC, Governor of Queensland), and 
being awarded the 2020 Queensland Greats Award.
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Our values

police liaison officers
4

police officers
73

1,563
civilian staff

volunteers
3,705

PCYC Queensland is an award-winning 
charity providing youth and community 
programs, services and facilities. Our 
staff and volunteers have been working 
alongside the Queensland Police 
Service since 1948 to meet youth needs 
and positively impact local communities.

Our 1,563 civilian staff, 3,705 volunteers, 73 police 
officers and 4 police liaison officers support our 70,000 
members across the state. 

Our pillars
We are committed to addressing whole of community 
needs, positively impacting young people, and 
encouraging social cohesion through inclusive programs. 
Our three pillars of youth development, crime prevention 
and community engagement underpin all that we do. 

Respect

Leadership Commitment

Passion Teamwork

Youth 
development 

Crime 
prevention 

Community 
engagement

Who we are

Graphic artist’s depiction of our purpose against our mission created at the 2019 State Leadership Conference.

Our vision
Together, we are building safer, healthier communities 
through youth development.
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increase in donations 
from 2019

68%

Our 
supporters
Fundraising campaign
Our annual festive appeal campaign commenced during 
the first stage of the COVID-19 lockdown featuring the 
powerful stories of our members Heather, Yousuf and 
Sylvie. Despite the challenges every community was 
facing, this was our most successful campaign in over 
three years, with a 68% increase in donations from 2019. 
Thank you to our wonderful donors and supporters for 
your generosity!

Broncos Charity Partnership
PCYC Queensland is proud to have been chosen as an 
official Charity Partner of the Brisbane Broncos for 2020. 
Due to the pandemic disrupting the 2020 NRL season so 
heavily, this partnership will extend to the 2021 season.

Fundraising income
 Fundraising   50%
 Donations  29%
 Sponsorship  21%

Help change 
a story

Sylvia’s Story
Sylvia grew up and has lived her 
whole life in Yarrabah, a small 
indigenous community located 55 
kilometres east of Cairns in Far 
North Queensland. Growing up 
in this community Sylvia saw first 
hand the impact that alcohol had on 
her way of life and that of the young 
people within the community. 

As a result of the exposure to drugs 
and alcohol Sylvia understood 
how that would negatively affect 
many people’s behaviour and 
wanted to desperately create a 
life for herself that did not involve 
substance abuse. Sylvia struggled 
with her own self-esteem and had 
nowhere to look to help her find her 
inner confidence.

Sylvia found PCYC through a 
free fitness program for women, 
the program helped her to quickly 
improve fitness, receive life advice 
and improve her diet. 

From the firsthand experience of 
how the health and fitness program 
worked for her, Sylvia became 
keen to encourage others to take 
part has worked to be a positive 
role model for young women in 
the community.

Dear <First name>

Your help in supporting vulnerable people in our 
communities is more critical than ever.

COVID-19 has impacted our daily lives and will see drastic changes 
to society for the foreseeable future, but what happens to those 
young people at risk, vulnerable, without support? Thousands 
of young people who cannot attend school or that don’t have a 
home or a support network around them or come from an abusive 
home environment?

During these uncertain times PCYC Queensland has continued 
to deliver to thousands of young people and helped families to 
stay connected, healthy and safe. This month, domestic violence 
prevention month, we will continue to support victims and their 
families by providing essential services to those affected across 
the state.

Read our members stories of how PCYC Queensland has helped 
them. Will you help us continue to support Queenslanders today?

PCYC Queensland and the Queensland Police Service work in 
57 clubs from the Torres Strait to the Gold Coast, with 95% of 
our clubs in low socio-economic areas, and 60% are in the top 
50 high needs areas of Queensland.

“I looked at how alcohol has affected my family – I said I don’t 
want to do that. I don’t want to be like that. An alcoholic or a 
smoker.”

Our members have been left more vulnerable than ever due to 
COVID-19 with those at risk, disadvantaged and disengaged being 
exposed to greater hardship, difficulty and uncertainty. PCYC 
Queensland staff and volunteers in many cases serves as their 
only outlet or support network, we need your support to help them 
change their stories.    

<Source Code> <Serial Number>

<Address Block>

Help change 
a story

Dear <First name>

Your help in supporting vulnerable people in our 
communities is more critical than ever.

COVID-19 has impacted our daily lives and will see drastic 
changes to society for the foreseeable future, but what happens 
to those young people at risk, vulnerable, without support? 
Thousands of young people who cannot attend school or that 
don’t have a home or a support network around them or come 
from an abusive home environment?

During these uncertain times PCYC Queensland has continued 
to deliver to thousands of young people and helped families to 
stay connected, healthy and safe. This month, domestic violence 
prevention month, we will continue to support victims and their 
families by providing essential services to those affected across 
the state.

Read our members stories of how PCYC Queensland has helped 
them. Will you help us continue to support Queenslanders today?

PCYC Queensland and the Queensland Police Service work 
in 57 clubs from the Torres Strait to the Gold Coast, with 
95% of our clubs in low socio-economic areas, and 60% are 
in the top 50 high needs areas of Queensland.

“Without PCYC I would be roaming around in the street or 
somewhere doing bad things or drugs”

Our members have been left more vulnerable than ever due to 
COVID-19 with those at risk, disadvantaged and disengaged 
being exposed to greater hardship, difficulty and uncertainty. 
PCYC Queensland staff and volunteers in many cases serves as 
their only outlet or support network, we need your support to help 
them change their stories.    

“Every Friday night I do mentoring for my youth program … I get 
involved with a lot of youth every week”

 

<Source Code> <Serial Number>

<Address Block>

Yousef’s Story
As a young boy, Yousef and his family 
were forced to flee their home in 
Myanmar (Burma) after the Rohingya 
people faced genocide after years of 
persecution and discrimination. His 
family sought sanctuary in a refugee 
camp in Bangladesh but continued to 
face further oppression and cruelty 
there. During the horrendous time in 
this refugee camp, Yousef’s father was 
falsely arrested and spent months in jail 
without being able to see Yousef and the 
rest of his family. 

Yousef’s family grew up in poverty, and 
without access to appropriate medical 
treatment his brother, who was born 
with a heart condition, was unable to 
get the required treatment from doctors 
in Bangladesh. Thanks to the United 
Nations (UN), Yousef and his family were 
granted sponsorship visas to Australia to 
enable his brother to receive the medical 
treatment he so desperately needed.

Regrettably, Yousef’s brother passed 
away before reaching Australia to receive 
treatment. However, his family were 
fortunate to still be permitted to come 
to Australia, and this is when their story 
began to change. 

Through Yousef’s history of negative 
interactions with the law, he experienced 
anxiety and mistrust of authority figures. 
Whilst settling into life in Queensland and 
through his close community ties, he was 
referred to PCYC Queensland’s police-
led mentoring program, Deep Blue Line. 

Yousef found a safe place and purpose 
participating in Deep Blue Line and 
other youth programs, and began 
volunteering at the club in office tasks 
and outdoor activities. 

Help change 
a story

Dear <First name>

Your help in supporting vulnerable people in our 
communities is more critical than ever.

COVID-19 has impacted our daily lives and will see drastic changes 
to society for the foreseeable future, but what happens to those 
young people at risk, vulnerable, without support? Thousands 
of young people who cannot attend school or that don’t have a 
home or a support network around them or come from an abusive 
home environment?

During these uncertain times PCYC Queensland has continued 
to deliver to thousands of young people and helped families to 
stay connected, healthy and safe. This month, domestic violence 
prevention month, we will continue to support victims and their 
families by providing essential services to those affected across 
the state.

Read our members stories of how PCYC Queensland has helped 
them. Will you help us continue to support Queenslanders today?

PCYC Queensland and the Queensland Police Service work in 
57 clubs from the Torres Strait to the Gold Coast, with 95% of 
our clubs in low socio-economic areas, and 60% are in the top 
50 high needs areas of Queensland.

“Being in PCYC they have given me strength; they’ve taught me 
to keep going and be strong and that everything is going to work 
out because they always help you. They have helped me with my 
confidence and because everyone is so understanding, it’s easier 
to be yourself.”

Our members have been left more vulnerable than ever due to 
COVID-19 with those at risk, disadvantaged and disengaged being 
exposed to greater hardship, difficulty and uncertainty. PCYC 
Queensland staff and volunteers in many cases serves as their 
only outlet or support network, we need your support to help them 
change their stories.    

Heather’s Story
Heather has grown up with a 
mum on a disability pension and 
her father was unemployed whilst 
serving as her mother’s full-time 
carer. Heather turned to PCYC 
gymnastics for an outlet after 
her mum encouraged her to get 
involved in Rhythmic Gymnastics.
 
PCYC Queensland provided 
opportunities for Heather 
to progress her passion for 
gymnastics whilst also upskilling 
her gymnastics through coaching 
and judging and using sport for 
positive change. Coming from an 
environment where her hard work 
was vital to her success Heather 
understood the importance of 
relishing every opportunity.

Heather found a place where she 
could feel safe. A place full of 
opportunities, offering programs 
that allow for development and 
inclusion. 

“For a period (of time) I went to 
another club, then I came back to 
PCYC, just because the club was 
not working for me, it was nowhere 
near as engaging and supportive 
as PCYC. 

<Source Code> <Serial Number>

<Address Block>

Reach

150,000
followers regularly 

engage with us 
through social media

20 million
people reached 

through print, radio, 
online and TV
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Youngest volunteerOldest volunteerAverage age
109034

Volunteers
3,705

During COVID-19 our volunteers were more crucial than ever in their contribution of delivering 
essential programs and services, keeping the community connected and assisting us to achieve 
our vision of building safer, healthier communities.  

One of PCYC Queensland’s most valuable assets continues to be our strong 
group of more than 3,700 loyal and dedicated volunteers.

Volunteer hours 
net worth value

Volunteer hours net
$2.6m62,360

Average volunteers 
service

2.4 years

Jillian’s story
PCYC Inala

Initially I was asked to assist with coaching young people in netball at PCYC Inala. 
I said yes and started volunteering. That was back in 1981! Since then I have enjoyed 

nearly 40 years of association with the club and the community, not only through netball but many other essential 
activities and programs including Braking the Cycle.

I enjoy volunteering because I feel I can make a difference in people’s lives and witness them become active, 
engaged members in the community.

Whilst volunteering, I have certainly experienced gratitude from quite a lot of young people who have moved on 
from the club. Sometimes that thank you comes back to you many years later when you are out and about in the 
community, and it is certainly a great feeling when that happens.

I have been a PCYC Inala Committee Member, Chairperson, Braking the Cycle Program Coordinator, Queensland 
Police Service (QPS) Community Panel Member and have assisted the club manager with other duties in various 
administration roles, including cleaning and maintenance, driving a bus, been a fundraiser, helping as an outside 
school hours care (OSHC) volunteer during school holidays, and been a camp leader at PCYC Bornhoffen’s 
Leadership Development Centre - you name it, I have pretty much done it all! Volunteering gives you the 
opportunity to interact with a wide range of people and fantastic volunteering experience which leads to being 
part of a community which helps others. I would encourage anyone interested in helping others to consider their 
local PCYC Queensland club. Volunteering gives you the opportunity to interact with a wide range of people and 
fantastic volunteering experience which leads to being part of a community which helps others. I would encourage 
anyone interested in helping others to consider their local PCYC Queensland club. 

You also get to meet and work with serving police officers and there is also the important aspect of gaining 
valuable experience outside of work, learning new skills and improving your self-confidence. I have enjoyed just 
about every moment and every challenge put in front of me over the last 40 years. I still enjoy the feeling that 
volunteering in a club gives me and want to continue building memories for years to come!

Our volunteers

10
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programs & 
activities

50+

clubs
56

outside school hours 
care services

103
members

70,000

Our clubs provide safe hubs and are based in the lowest socio-economic rural and remote communities of 
Queensland with 60% of clubs in the state’s top 50 high needs areas. Through employment, volunteer opportunities, 
skill development programs and opportunities to improve health and wellbeing, PCYC Queensland is helping to 
change the stories of young Queenslanders who are at risk, disadvantaged or disengaged.

PCYC Queensland clubs play a vital role in over 50,000 young people’s lives each year 
providing positive experiences, a wide range of sports and activities, and the opportunity to 
learn from mentors and community leaders including serving police officers.

Our footprint

gym+fitness 
centres

39
gymnastics 
locations

27

Far North Queensland
Northern region
Central region
South West region

South East region

North Queensland
Central Queensland 
(North Coast)

Gold Coast (South 
East Queensland)
Brisbane (South 
West Queensland)

North Brisbane

Indigenous communities

Mt Isa

Bowen

Yarrabah

Mackay

Bundaberg

South Burnett

Hervey Bay

Dalby

Goondiwindi

Toowoomba

Mareeba
Edmonton

Innisfail

Palm Island
Townsville

Upper Ross Burdekin

Whitsundays 
(Airlie Beach)Charters Towers

Capricorn Coast
Rockhampton

Emerald Woorabinda Gladstone

Blackwater

Biloela

Maranoa

Mornington Island

Aurukun

Napranum

Cooktown

Cairns

Cloncurry

Zillmere

Redlands

Logan

Sunshine Coast

CabooltureDeception Bay
Redcliffe

Pine Rivers
Hills District Sandgate

Fortitude 
Valley

Bayside
Carindale

Lang Park

Fernvale
Ipswich
Crestmead

Inala

Beenleigh Ashmore
Gold CoastNerang

Mt Gravatt
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Our Strategic Priorities 2019-2022

Efficiency
Provide our members with a quality 
service and program offering that is 
aligned with organisational purpose.

One PCYC Queensland
Convey a consistent experience for 
our members and partners elevating 
awareness of our service and 
program offerings.

Growth
Ensure the delivery of sustainable 
services and programs to our 
diverse membership by creating 
opportunities to increase funding and 
human resources.

13



PCYC Queensland named a 
2020 Queensland Great!

This year PCYC Queensland 
was honoured to be named the 
Institutional Queensland Great in 
the government’s 2020 Queensland 
Greats Awards. 

This achievement not only celebrates 
our long and wonderful history of 
supporting young people and local 
communities across Queensland, 
it also pays tribute to our 72-year 
partnership with the Queensland 
Police Service.

Together we are building safer, 
healthier communities through 
youth development.

Celebrating our 
QPS partnership

QUEENSLAND
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QPS Leadership Team
Brett Schafferius
Assistant 
Commissioner APM

Peter Brewer
Superintendent

Brett Barber
Inspector

Phil Schultz
Chief Executive Officer

Lisa Ellis 
General Manager 
People

Mitch Ryder
Chief Operating Officer

Phillip Jessup
Chief Financial Officer

Andy Cassidy
General Manager 
Indigenous Programs

Kel Clarke
General Manager 
Operations

Steve Tillston 
General Manager 
Youth Programs

PCYC Queensland Executive 
Leadership Team
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Our 56 clubs are located in some of Queensland’s 
most regional and remote areas and provide safe 
community hubs for our 70,000 members.
 
The unprecedented impact of the coronavirus pandemic 
was felt around the world and forced the suspension of 
almost all our gyms, programs and activities from March 
to July 2020.

Our clubs & communities
Despite this period being the most challenging the 
organisation has ever faced, many of our clubs were 
still providing essential services such as outside school 
hours care for essential workers, youth programs 
for at risk young people and Indigenous programs in 
remote locations.

During this time we adapted our approach to service 
delivery and witnessed entire communities coming 
together to support those most vulnerable.
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Far North Queensland
Highlights
PCYC Cloncurry 
Boxing continues to grow under the 
guidance of long-time coach Brad 
Smith and assistant coach Mitakoodi 
man Mitchell Hudson, creating 
successful youth engagement with 
strong Indigenous associations.

PCYC Cooktown 
PCYC Cooktown received a new car from Cooktown 
Bowls Club for Braking the Cycle. The club also ran a 
successful disco to promote cyberbullying prevention, 
with more than 100 children attending. Club members 
who are part of the Waymbuurr Warra Dance Group also 
showed Prime Minister Scott Morrison some traditional 
Indigenous dances during his visit to Cooktown in 
January 2020.  

PCYC Edmonton 
PCYC Edmonton partnered with Bentley Park College to 
deliver their STEPS (Supporting Transitions Engagement 
Pathways) program, providing students with skills and 
assistance to transition back to mainstream schooling 
through team building and sporting activities. Siblings 
Lana and Logan Gentle aged 12 and 15 achieved their 
probationary black belts in karate and both are positive 
role models to other students. 

PCYC Innisfail 
PCYC Innisfail supported nine women to participate 
in free fitness program RUBY for victims of domestic 
and family violence and to positively engage in weekly 
strength training sessions with great results. The club 
also ran Team Up with five schools, re-engaging more 
than 150 students in school.

PCYC Mareeba
PCYC Mareeba ran successful youth programs 
throughout the year including Ready for Work, MY 
SPACE and Catch Me If You Can. In December 
2019, the club launched a boutique gym offering 24/7 
access. Throughout the pandemic club staff also 
continued to provide Youth Support Services to young 
people, maintained contact with seniors to deliver 
meals, hampers and extra support, and helped other 
organisations such as Meals on Wheels to ensure 
community members remained connected.  
 
PCYC Mount Isa 
PCYC Mount Isa received two awards at Mount Isa’s 
Community Services Awards in November 2019 for 
Community Event of the Year (Chillin’ in the Park), and 
Community Group of the Year. The club also achieved 
great results through the Blue Edge program, and hosted 
a successful visit with QPS Commissioner Katarina 
Carroll in January 2020 who commended the team on the 
new Youth Zone.
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Raynor’s story
PCYC Mareeba

Born and raised in Mareeba, proud young Indigenous 
woman Raynor Elu was first introduced to PCYC 
Mareeba in 2014 when she began attending the club’s 
weekly drop-in youth centre. 

I first met PCYC Mareeba club manager 
Sergeant Mary-Anne West in 2014 at Pulse 

Café, where every week teenagers like myself would 
go to hang out with friends and do fun activities. 
Sergeant West would help us cook meals, and there 
was always lots of fun activities and other kids to 
engage with in a fun and safe environment. At the end 
of the night, Sergeant West would drive everyone home 
in the bus.”

In 2015, Ms Elu regrettably had to drop out of 
high school and move away from home and soon 
experienced difficulties settling into a new life. She 
moved back to Mareeba in 2017 and after four years 
away from the club Ms Elu came back to PCYC 
Mareeba in 2019 in search of help and support.

“It was so nice to see that Sergeant West was still at 
the club. I told her about the issues I was having, and 
she told me about the Ready for Work program, which 
helps young people transition into the workforce by 
providing practical skills to successfully find work. My 
partner and I both signed up for the course and we 
attended every day in the hope that it would lead to 
something, as we were both out of options.” 

“As part of the course, we had 
to complete a ‘dream board’ – 
basically a vision board of what 
we would like to achieve in the 
future. As I was doing my dream 
board, I spoke to Sergeant 
West about my dream of always 
wanting to join the military, 
especially the Navy. 

Sergeant West told me a career in the Australian 
Defence Force (ADF) would be excellent and that she 
would call her contact at Defence Force Recruiting to 
come along to the Ready for Work program to speak 
to all the participants. Amazingly, someone from the 
Defence Force came to the Ready for Work session 
and presented to the group the very next day.”

After completing the Ready for Work course and 
through support received from the Youth Support 
Services team, Ms Elu was inspired and completed 
her application to the Royal Australian Navy. The 
Navy accepted Ms Elu’s application, and invited her to 
attend the Navy’s Indigenous Development Program, 
a six-month residential course that would provide her 
with the skills, knowledge, and attitude to continue 
with a full-time career in the Navy. In July 2019 Ms Elu 
flew to Canberra to begin the six-month course and 
she was one of 18 recruits to successfully graduate in 
December 2019.

“The graduation ceremony at HMAS Cairns was 
surreal, but I was so honoured that Sergeant West 
and the Youth Support Workers from PCYC Mareeba 
who had helped me on my journey were there to see 
me graduate.”

Since completing the Navy Indigenous Development 
Program, Ms Elu has been offered a four-year contract 
with the Royal Australian Navy.

“Returning to PCYC Mareeba was one of the best 
decisions of my life. I am grateful for the program and 
the staff at the club for their support. They helped me 
find my dream career and it has completely changed 
my life.
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Highlights
PCYC Bowen 
PCYC Bowen launched the new Anne McQueen 
Skating Rink in August 2019 thanks to support from the 
Whitsunday Regional Council. The club also officially 
opened their new state of the art gymnastics facility in 
February 2020 with $126,352 funding support from the 
Queensland Government, and prior to COVID closures 
gymnastics classes welcomed more than 150 children 
each week. 

PCYC Burdekin
PCYC Burdekin boxers Justin Meeks, Sam O’Shea and 
Lucas Cowen travelled to Mackay in October 2019 to 
battle it out in the ring in Mackay’s Battle in the Beaches 
tournament, all coming away winners. 

North Queensland
PCYC Mackay
This year PCYC Mackay delivered the Bicycle Safety 
program to more than 2,000 Year 4 students across 15 
local schools, providing students with knowledge on road 
safety rules and road awareness to improve safe bike 
riding and reduce bicycle accidents in local communities. 

PCYC Townsville 
PCYC Townsville’s Recreational Gymnastics and 
Under 5’s programs were incredibly popular this year. 
Thanks to the generosity of the Department of Sport and 
Recreation, the club underwent refurbishments during 
COVID-19 closures, with a new dedicated martial arts 
space and a functional training area now facilitating new 
programs such as Kids Judo. 

PCYC Whitsundays 
PCYC Whitsundays’ Youth Management Team 
‘Whitsundays Wild Ones’ completed their Bridge Award 
Adventurous Journey (based on The Duke of Edinburgh’s 
International Award) in April 2020. The group consisted 
of eight participants, three Award leaders, and five parent 
helpers who all travelled in convoy to the cane growing 
town of Proserpine, and then 100km north to Bowen. 
Participants learned skills including communication via 
technology, map reading, observation, organisation, time 
management, awareness of others and how to care for 
the environment.
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Central Queensland
Highlights
PCYC Bundaberg
PCYC Bundaberg held another successful annual Gala 
Ball in August 2019, hosting more than 1,500 attendees 
with the event raising more than $10,000.

PCYC Emerald
PCYC Emerald ran successful fundraiser Time4Kids 
in August 2019. With funding from Hand Heart Pocket 
the Charity of Freemasons Queensland, the club was 
also able to create a youth educational space to help 
young people be engaged and to provide assistance with 
resumes, job applications and more. 

PCYC Gladstone
Thanks to the government’s Tackle Cyberbullying Grants 
program, PCYC Gladstone’s Youth Management Team 
were able to establish how cyberbullying was affecting 
their community and come up with strategies to combat 
it. At the culmination of this process the team created a 
cyberbullying video to assist young people understand 
the problem, identify that they are not alone and support 
them to seek help.

PCYC Hervey Bay
In July 2020 following COVID-19 closures, PCYC 
Hervey Bay opened the upgraded gym featuring 24/7 
access, air conditioning and the latest fitness equipment 
from TechnoGym. The club also celebrated long-
time gymnastics coach Stacey Vanderwegen’s 20th 
anniversary. Stacey’s mentoring has helped hundreds of 
young gymnasts to achieve goals in sport and in life.

PCYC Rockhampton
PCYC Rockhampton partnered with Cycling Without 
Age (CWA) Yeppoon to build positive and meaningful 
connections with community members through electric 
trishaw rides along the coastline. This simple free activity 
has proven to have a positive impact on volunteer riders, 
passengers and the community and those living with 
mobility impairments who often become isolated.

PCYC South Burnett
The Barambah Youth Together Evening program better 
known as BYTE NITE was a great success at PCYC 
South Burnett, bringing the community together to work 
collaboratively to combat youth crime issues. The events 
welcomed around 50-65 children and their families each 
week, providing the opportunity to play sports such as 
basketball, touch football and ping pong, or try out video 
games, board games and craft activities.

20



PCYC Redcliffe
PCYC Redcliffe held their annual charity golf day in 
July 2019 to raise funds for their youth development 
programs. The club’s purpose-built road simulation track 
also continued to support students participating in the 
Bicycle Safety Program, helping to improve safe bike 
riding and general road safety.

PCYC Sandgate
PCYC Sandgate’s adult gymnastics class Fitter for Life 
continued to see great engagement, with more than 10 
seniors joining each week to improve their mobility and 
strength. This year gymnastics coach Paula Sargent-
Tenuyl also celebrated 20 years of supporting gymnasts 
to achieve their goals through the club’s gymnastics 
pathways.

PCYC Sunshine Coast
PCYC Sunshine Coast hosted another wonderful 
World Festival of Magic for children and the community, 
showcasing great performances and magicians. Thanks 
to local businesses whose ticket donations go towards 
supporting our youth and community programs. 

Highlights
PCYC Bayside
PCYC Bayside’s gymnastics facility underwent exciting 
redevelopments during COVID-19 closures thanks to 
government support. The club will soon also feature a 
new 24/7 state of the art gym, to open late 2020. 

PCYC Caboolture
PCYC Caboolture’s 
Braking the Cycle 
program received 
a $9,500 donation 
following the 
Caboolture Sports 
Club’s Golf Day. The 
club also launched 
a purpose-built 
ninja warrior frame 
in October 2019, welcoming hundreds of new young 
members participating in ninja and parkour classes.

PCYC Deception Bay
PCYC Deception Bay’s gym opened 24/7 in September 
2019 with support from Auto & General. Improvements 
were also made to the club with funding from Moreton 
Bay Regional Council. The club continued to run 10 
successful crime prevention initiatives through the 
Safer Communities program to help participants explore 
ways of reducing levels of violence and aggression 
through a series of group-based activities and facilitated 
discussions. 

PCYC Pine Rivers
PCYC Pine Rivers’ hall redevelopment was officially 
unveiled in September 2019, with thanks to Moreton Bay 
Regional Council. The club’s boxing team also continued 
to achieve great success with Youth Ambassador Liam 
Wilson winning a World Youth Title in December 2019. 
The club also received $86,644 from the local council for 
further facility upgrades due for completion late 2020.  

North Brisbane
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South West Queensland

PCYC Inala
PCYC Inala’s Multicultural Youth Festival in July 
2019 was again successful, welcoming thousands of 
community members to enjoy a family day out. This year 
the club also launched a new Functional Fitness Room, 
with the huge 700 square metre space featuring state 
of the art equipment, super duty custom built racks, air 
bikes, rowers and more.

PCYC Ipswich
PCYC Ipswich’s Community Work Skills program 
helped many women, especially mothers, return to the 
workforce through support in gaining a Certificate III in 
Childhood Education and Care, the program boasted an 
86% success rate of participants gaining employment 
upon completion. The Silver Sneakers program was also 
successful in engaging elderly members in fitness twice a 
week to curb social isolation and loneliness.

PCYC Lang Park
PCYC Lang Park KinderGym coach Wendy Nicol was 
named 2019 Gymmnastics Queensland KinderGym 
Coach of the Year, with more than 300 children 
participating in the program in 2019. PCYC Lang Park’s 
fitness team were also instrumental in the delivery of 
statewide fitness program, Activ8. 

PCYC Toowoomba
Despite most gymnastics championships being 
postponed till 2021, PCYC Toowoomba gymnasts won 
six gold medals in Hawaii’s 44th annual Aloha Gymfest in 
January 2020. 

Highlights
PCYC Dalby
Thanks to ongoing support from Arrow Energy, PCYC 
Dalby continued to create successful outcomes for 
young people through Braking the Cycle. The club also 
received $30,357 of funding through the Gambling 
Community Benefit Fund towards purchasing new indoor 
exercise bikes.

PCYC Fernvale
PCYC Fernvale officially 
opened its doors to the 
community in January 2020 
featuring a new brand-new 
gymnastics space and 
completely refurbished 
airconditioned 24/7 gym. 

PCYC Fortitude Valley
Thanks to Silverstone Developments and the Queensland 
Government, a brand new four-storey $5m facility has 
been developed for PCYC Fortitude Valley featuring a 
new gym, boxing room and multi-purpose spaces to host 
basketball, gymnastics and events and is set to open in 
October 2020.
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South East Queensland

PCYC Gold Coast
Seven PCYC Gold Coast members completed their Silver 
Award Adventurous Journey walking the Sunshine Coast 
Hinterland Great Walk in June 2020. Despite inclement 
weather the team coped well, and all said the hiking was 
a highlight. 
 
PCYC Logan
PCYC Logan’s Acting Sergeant Cherie McLean was one 
of the winners at the Logan City Council’s 2019 Safe 
City Awards, awarded for her work in engaging high-risk 
offenders in youth and community diversionary programs. 
The club also implemented a Bicycle Restoration 
Program for young offenders with support from the Logan 
New Directions Team.

PCYC Mount Gravatt
PCYC Mount Gravatt’s Streetwise program this year 
worked with six schools and education facilities to take 
part in the term long program that provides guidance and 
structure to disengaged young people through boxing.

PCYC Nerang
PCYC Nerang held another successful Nerang Funanza 
in August 2019, welcoming more than 7,000 people who 
enjoyed 70 market stalls, 30 food trucks, rides, shows, 
displays, entertainment and more.

PCYC Redlands
In 2019 PCYC Redlands ran the Blue Edge program for 
the first time in partnership with Capalaba State High 
and local police, helping young people engage with 
local officers. 

Highlights
PCYC Ashmore 
PCYC Ashmore officially launched their $400,000 state of 
the art gym upgrade featuring TechnoGym equipment in 
February 2020.

PCYC Beenleigh 
PCYC Beenleigh celebrated its 40th anniversary with a 
fundraising dinner in October 2019, raising more than 
$28,500 during the event. The club also celebrated the 
official launch of their brand new boxing facility with 
community members in February 2020.

PCYC Carindale
The club’s Youth Shed Mentoring Program had another 
successful year where eight young men aged between 
12 and 15 from homeschooling families came together 
to work alongside volunteers and mentors from Carina 
Men’s Shed, Carindale Rotary Club and PCYC Carindale 
on physical projects to develop skills and form positive 
friendships with the mentors.
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As one of the state’s largest approved providers of outside school hours care (OSHC), this 
year our 103 OSHC services supported more than 23,100 children from 14,100 families, 
accommodating over 3.24 million bookings.  

Five new services opened in the North Queensland region at North Shore, Kirwan, Annandale, 
Atherton and Fitzgerald and we also reopened our Eimeo and Whitsunday services following 
lengthy closures due to Cyclone Debbie in 2017. Nine of our services increased their licenced 
space due to growing demand, with a further six services to increase their spaces in the 
coming months.  

Over the last 12 months many key projects have been achieved by our centralised OSHC team to 
streamline our systems and procedures, including the implementation of a secure electronic sign 
in / sign out for families across all services, the introduction of digitised reporting, statewide online 
training, centralised payment and rostering processes and use of centralised marketing resources 
to standardise branding across the state. 

Outside School 
Hours Care

of our services are rated 
Meeting or Exceeding 

National Quality Standards

outside school hours 
care services

103

83 school-based
20 club-based

76%

3.2million
bookings supporting 23,100 
children from 14,100 families

In 2019/2020 we 
accommodated

92% 91%
of the children have a positive 
relationship with their OSHC 

service team

of families said that 
their local service meets 

community needs

of families were satisfied or 
very satisfied with their level 

of service

82%
Following our OSHC parent survey conducted in July 2020:

Our three children have all attended PCYC OSHC for before and after 
school care, and even during vacations. Our kids love it. It's a great 

opportunity for them to spend more time with their classmates in a safe 
environment, and there are so many different activities for them to do and the 
carers are all dedicated and look after the kids so well. PCYC OSHC is so 
important for us as it allows my husband and I to work, knowing that our kids 
are being well cared for, and more importantly, that they're having fun.  
 

– Ms Juliet Grigg
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“Our three children have all 
attended PCYC OSHC for before 
and after school care, and 
even during vacations. Our kids 
love it. It's a great opportunity 
for them to spend more time 
with their classmates in a safe 
environment, and there are 
so many different activities for 
them to do and the carers are 
all dedicated and look after the 
kids so well. PCYC OSHC is so 
important for us as it allows my 
husband and I to work, knowing 
that our kids are being well cared 
for, and more importantly, that 
they're having fun.” – Ms Juliet 
Grigg.
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Youth development is the heart of our 
charity. Our programs encourage individual 
development and inspire young people to 
foster their leadership qualities and improve 
resilience, self-efficacy and social capital to 
realise their full potential.

Our key youth development programs continued 
in modified formats this year, including the State 
Youth Leadership Program, The Duke of Edinburgh’s 
International Award, Braking the Cycle, Emergency 
Services Cadets and Skilling Queenslanders for 
Work programs.

Youth development
Inaugural Dukes Games a success!
Developed in celebration of the 60th anniversary of The 
Duke of Edinburgh’s International Award in Australia, 
PCYC Queensland held the inaugural Dukes Games in 
October 2019 at PCYC Bundaberg.

Supported by His Royal Highness Prince Edward 
who presented PCYC Queensland with a custom 
commemorative Earl of Wessex Shield during his 
September 2019 Australian visit, the Dukes Games 
brought together 45 ‘Dukers’ from across the state for 
a fun day of skill, teamwork and adventure. The Mount 
Gravatt Mountaineers 
were the team on the 
day who exuded the 
spirit of the Award 
exhibiting compassion, 
persistence, unity and 
commitment, and were 
presented with the 
prestigious shield for 
perpetual recognition 
until next year’s event.
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Calob’s story
PCYC Ipswich

I first came to know 
PCYC Queensland 

when I was involved 
in the QPS mentoring 
program, Project Booyah. That program really opened 
my eyes and changed my perspective on things, 
which was an important turning point for me. After 
Booyah, I got involved in boxing at PCYC Ipswich, 
and I now box regularly which has been great for 
my fitness and I have made some good friends.  
When I completed Booyah I was really committed to 
changing my life and the staff suggested that I should 
start The Duke of Edinburgh’s International Award 
(Duke of Ed). The Duke of Ed is a non-competitive, 
internationally recognised program designed to 
encourage young people to develop positive skills 
and lifestyle habits. I recently completed my Bronze 
Award which is something I could not have imagined 
doing a year ago!

From doing The Duke of Ed, the team at PCYC 
Ipswich nominated me for the State Youth Leadership 
Program (SYLP). I have a lot to thank Booyah for, but 
my proudest achievement was being nominated and 
accepted to participate in SYLP 1 (five night camp) in 
January 2020.

The camp was such a great experience for me, and 
this led to my application to trek the Kokoda Trail 
as part of PCYC Queensland’s Emerging Leaders. 
Amazingly I was chosen! Despite the trip to Papua 
New Guinea being postponed till 2021 due to 
COVID-19, I am really looking forward to the trek. 
My grandad keeps on telling me it will be a real 
adventure that I can tell my children, instead of all the 
boring stories he tells me!

I am now back in school full-time and I have a part-
time job. I just cannot believe that with the right 
support and encouragement from positive and 
supportive people around you, you can change 
your own attitude, and you can change your life for 
the better.

Gold Awardees
PCYC Queensland celebrated 12 gold awardees at 
The Duke of Edinburgh’s International Gold Awards 
ceremony in July 2019 including Tahlia Dilkes, Kerys 
Gadd, Maximilian Murray, Cameron van den Brink, Jake 
van den Brink, Zeke Homann, Mohamed Kenneh, Gad 
Muhiire, Thomas Klease, Anna Wright, Bronte Wright and 
Charlie Thomas.

The Awardees are pictured above alongside His 
Excellency the Honourable Paul de Jersey AC, Governor 
of Queensland.

2020 Young Citizens of the Year!
PCYC Queensland celebrates all our 2020 Australia Day 
Award winners, especially our three Young Citizens of the 
Year: Georgia Brier from PCYC Charters Towers, Jordon 
Kelly from PCYC Bowen and Amelia Anderson from 
PCYC Gold Coast.

State Youth Leadership Program
Our flagship multi-stage training program uses 
experiential adventure-based learning and engaging 
challenges to develop young people into leaders. This 
year we encouraged more than 120 young people 
aged 14-25 to step out of their comfort zone, challenge 
themselves and develop skills that are useful in school, 
community, work and life.

128
SYLP Graduates
74 (#1)  37 (#2) 17 (#3)
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Braking the Cycle
Our renowned volunteer learner driver mentor program Braking the Cycle continues to 
expand and achieve more for participants and mentors than just a licence and positive road 
safety attitudes.

This year we helped more than 400 young people obtain their driver’s licence, with 
more than 70% of these young people entering employment or further training after 
obtaining their licence.   

The future of Braking the Cycle has been secured thanks 
to the Motor Accident Insurance Commission (MAIC), 
with more than $15.96 million of funding committed 
over the next five years to allow the program to further 
expand to meet demand in new and existing locations 
across Queensland. 

1,448
participants engaged, 
5,919 since inception

108
road safety 

events

21,425
driving hours

22% 
of participants engaged of 
Aboriginal or Torres Strait 

Islander descent 

425
licences, 

2,037 since 
inception

74% 
of graduates entered into 

employment or further 
education 

37% 
of program participants 
disclosed a disability 

15% 
of program participants 
disclosed being a victim 

of crime 

Bill’s story
PCYC Nerang

I joined PCYC 
Nerang as a 

volunteer with Braking 
the Cycle. When I heard about the program I thought, 
that sounds great, I want to do that!

I wanted to show more people how to drive safely on 
our roads and help those young people who couldn’t 
achieve their driving hours.

I like being involved in the success of seeing our 
young students pass their tests and obtain their 
driver’s licence. Braking the Cycle is such a great, 
positive program and you really get to see the 
progress of the young people. Some take longer 
than others, but it’s fantastic to see their journeys. I 
have met so many new people within the community, 
including other great mentors and influential 
community members. It is also wonderful to be 
able to use my time positively, get out of the house 
and use my skills to benefit people who need it. My 
driving has also changed for the better from being a 
part of the program. I am more aware and safer on 
the roads. I have had so many great moments as 
a mentor. 

My favourites are seeing the young people’s 
faces the moment they are told they passed their 
driving test and have earned their Ps. It is the most 
infectious, overwhelming moment, and the smile on 
their faces makes you feel over the moon. The young 
people are always saying thank you, thank you – they 
are so grateful for what you have done to 
help them.
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Dusu’s story
PCYC Inala

I needed help with getting my hours towards my P plates 
and my family couldn’t help me. I wanted to desperately 

get to university to become a paramedic. My mother had been 
ill in the past and the paramedics that came out to assist her 
inspired me and I knew I had to obtain my licence to achieve this. 
I really loved the mentors and doing 
the driving sessions at PCYC Inala. 
I feel very blessed that I was able to 
participate in the program. I have now 
achieved my licence and it has given 
me freedom and the ability to get 
myself to university.

29



Emergency Services Cadets
Delivered in partnership with Queensland Fire and 
Emergency Services, our PCYC Emergency Services 
Cadets program helps young people learn a range of 
emergency service skills and develop their leadership 
potential under the guidance of volunteer adult leaders 
and emergency services personnel.

This year whilst face to face training was disrupted, the 
Emergency Services Cadets team quickly developed 
weekly ‘HALO’ sessions (Helpful Activities Learning 
Online) to keep more than 400 Cadets and 100 Adult 
Leaders connected throughout COVID-19.

18
Units across 
Queensland

404
Young people were 
actively involved in 

the program

51
Events which 

equated to 
2,913 community 
volunteering hours

104
Volunteer Adult 

Leaders

68
Active emergency 
services members

The HALO sessions 
have been a great way 

to stay connected to other 
Cadets and I’m still learning 
new skills. I have really 
enjoyed the sessions, and they have allowed me to 
stay in touch with everyone! 

–  Ross McDonald, Cadet
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Skilling Queenslanders for Work
PCYC Queensland supports the government’s successful 
Skilling Queenslanders for Work initiative to help improve 
the skills, employment opportunities and social inclusion 
of disadvantaged young Queenslanders. 

Through the delivery of Community Work Skills, Get Set 
for Work and Ready for Work programs across seven of 
our clubs, we help more than 350 young Queenslanders 
each year to gain the skills, qualifications and experience 
needed to enter and stay in the workforce.

Tiarnah’s story
PCYC Ipswich

Achieving a Certificate 
III in Early Childhood 
Education and Care 
through the Community 
Work Skills program at 
PCYC Ipswich, single-mum Tiarnah Checker is now a 
full-time childcare worker at an Inala childcare centre.

 
I am so grateful to have participated in the 
childcare course at PCYC Ipswich. I graduated 

in September last year, and during that time I gained 
the knowledge and skills to work in the childcare 
sector.

Not only did the course give me the confidence to be 
able to apply for jobs, it led to a full-time position at a 
local Inala childcare centre. I am also now studying 
my Diploma in Early Childhood Education so I can 
really increase my opportunities.

The trainers and staff at PCYC Ipswich were 
wonderful and very supportive. They are there for 
the students when you need someone to talk to for 
support and guidance, and over time they felt like a 
second family.   

I am looking forward to being Diploma qualified, and 
I can see my dream of being able to save enough 
money for a house deposit for my daughter is now 
a possibility. 

Being employed anywhere was my goal, but I’m just 
grateful I have secured a full-time job I am really 
passionate about and I feel incredibly positive about 
the future.

7
Clubs

350
Participants
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Our crime prevention programs provide 
opportunities to reduce barriers between 
police, young people and communities, 
ultimately to encourage enhanced 
police relationships.

These programs use the power of positive mentoring and 
early intervention to reduce risk factors and strengthen 
protective factors and decrease the risk of crime and 
antisocial behaviours. 

Our signature programs of Safer Communities, Deep 
Blue Line, Restart and Catch Me If You Can often 
combine activities that involve strong mentoring from 
police officers with community engagement and 
sporting activities.

Crime prevention

Restart
Restart is delivered in partnership with Education 
Queensland and the QPS and works with primary 
and secondary students who are either at risk of a 
suspension or serving a suspension. It helps young 
people expand their social ability and self-awareness 
in relation to behaviour and improve attitudes 
towards schooling.   

$319,112
Community 
investment

1,139 
Program 

attendances

742
Contact 
sessions 
delivered

207
Program 

participants

Participants 
who identify 
as Aboriginal

113

Age of oldest 
participant

14
Age of youngest 

participant

9

Number of 
volunteer/mentors 
associated with the 

program

9

 

Deep Blue Line
Aimed at enhancing young people’s positive sense of self 
and improving life-skills, police mentoring program Deep 
Blue Line is gender specific and adapted to suit small 
groups of young males and young females.

The program is theme based and interactions with 
mentors are based around the key learning areas of 
communication, wellbeing and positive futures.

$18,624
Community 
investment

167
Program 

attendances

270
Number of hours 

spent coordinating 
the program

117 Volunteer/mentor hours associated 
with this program

Contact sessions 
delivered

26
Age of oldest 

participant

15
Age of youngest 

participant

13
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Safer Communities
In partnership with the Australian Government, PCYC 
Queensland’s Safer Communities program delivers 
bespoke crime prevention initiatives based upon needs 
raised by local police, key stakeholders and young people 
across 13 high priority communities.

This year a total of 32,186 service contacts with young 
people were delivered. 

During COVID-19 the Commonwealth Government 
helped us to proactively explore avenues for program 
delivery, resulting in a number of sites establishing online 
forums and contact mechanisms to ensure participants, 
particularly marginalised young people, were supported. 

Innovative and successful program highlights include:
 ■ Sexual offending reduction project delivered to almost 
all secondary school students in Bundaberg

 ■ Peer support and service utilisation project to measure 
young people’s awareness and use of services in the 
Rockhampton area

 ■ Anti-knife crime project in Logan which resulted in an 
impressive drop in offending recorded by police

 ■ Catalyst programs delivered across three sites in the 
south-east corner

 ■ Pilot social network analysis project measuring 
baseline connectivity of the youth focused service 
system in Cairns and presented at the annual 
Australian Network for Social Network Analysis 
(ANSNA) conference

 ■ Outreach services to young people in their homes 
in Inala

 ■ Successful bicycle repair and bike safety program 
established in Logan

Safer Communities youth forum 
reaps rewards
PCYC Bowen

Following a successful youth forum run by PCYC 
Bowen, Bowen youth were invited to a Whitsunday 
Regional Council meeting by Mayor Andrew Willcox, 
to voice their concerns and understand the region’s 
decision-making processes.

Held at PCYC Bowen in August 2019, the youth 
forum brought together a number of young people 
aged 12-24 years from a variety of ethnic groups and 
socio-economic backgrounds, along with community 
stakeholders and QPS officers to discuss local 
concerns, services and supports required within 
community, and what issues were facing the youth of 
Bowen. 

The report that was delivered impressed Mayor 
Willcox, prompting him to invite the young people 
to attend a Council meeting to share their concerns 
and initiatives.  

In September 2019, 16 young people attended the 
Whitsunday Regional Council Ordinary Meeting and 
were given the opportunity to listen to the council 
agenda, see how decisions were deliberated and 
voted upon and hear information on numerous 
community topics.

Mayor Willcox was very impressed with the young 
people’s ideas following the forum and invited them 
to express themselves. 

They were a little timid when they began but 
once they realised we were here to listen and 

we’re normal people, they really opened up,” Cr 
Willcox said.

“They were very passionate about a crossing at the 
park from McDonald’s so that no one gets hits, and 
we’ve referred that on to be assessed.”

“They also told us about some less fortunate people 
that they think we should have a greater focus on 
as well.

Through our comprehensive youth forum and 
conversations with young people and stakeholders 
from Youth Justice and Child Safety, PCYC Bowen 
have devised a wonderful series of programs and 
activities to deter youth offending during identified 
peak periods and improve relationships between 
young people, community and police.

13
communities

32,186
 service contacts
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Youth Support Services
Through the pandemic our Youth Support Services 
remained operational. Essential services were delivered 
during an especially challenging time, where young 
people were facing issues such as housing instability, 
drug and alcohol use, mental health issues and 
employment uncertainty.

Our team of Youth Support Workers modified service 
delivery and group work to ensure case management was 
safe and complied with social distancing requirements. 
They also provided outreach and support within clubs, 
and established learning support opportunities in 
partnership with schools in Aurukun, Napranum, Mareeba 
and Mount Isa. 

Youth Support 
Services mural 
project
PCYC Mareeba

Approached by Mareeba Shire Council to complete 
a community mural, PCYC Mareeba club manager 
Sergeant Mary-Anne West developed the 
‘Empowering Youth with Art Program’. The team 
chose the Mareeba Cricket Club as the location 
was being repeatedly vandalised. With guidance 
from a descendant of the traditional owners of the 
Muluridji area, Youth Support Officers worked with 
17 young participants to create a colourful mural 
featuring patterns and designs representing the 
Mareeba community.

The project was developed to engage identified young 
people in a creative pursuit with the hope it would 
prevent anti-social behaviours. It also produced other 
positive outcomes such as increased ownership and a 
sense of pride in their community and created a lasting 
community asset. Engaging families empowers young 
people to make better life choices and reflect on their 
previous behaviours, and adult family members were 
also encouraged to attend throughout the project to be 
involved in positive role modelling.

7,037
Hours of support

597
Clients

380 ATSI  42 CALD
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The friendly sporting competitions allow students and 
police to engage in a healthy environment and build 
positive, respectful relationships, creating positive 
outcomes for students.  
 
PCYC Mareeba club manager Sergeant Mary-Anne West 
said, “The program is a great foundation for building 
positive relationships as students learn from mentors 
including staff, Youth Justice and local police, and I 
have seen so much improvement in communication and 
manners from the students.”

I really enjoyed the program because it gave 
us something to look forward to. I like that they 

involved all of us mob and treated us equally with the 
same amount of respect. 

– Jennifer Iles, program participant

Catch Me If You Can
PCYC Mareeba

Catch Me If You Can is an innovative youth mentoring 
program unique to PCYC Queensland aimed at fostering 
strong connections between young Indigenous people 
and local police, using sport as the driving force 
for engagement.

The eight week program matches students with a police 
officer of their choice as they participate in team building 
activities and weekly games of ‘Edor’, an Indigenous 
chasing and tagging game. 
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Community engagement
Through our programs and activities, we 
encourage healthy and active lifestyles and 
connection to community at every stage 
of life. 

We encourage healthy and active lifestyles and 
connection to community at every stage of life through 
our programs and activities. We support our 70,000 
members to get involved in a wide range of sports, 
connect with mentors, be engaged in their community, 
and provide lifelong skills through our programs.

Our 56 clubs offer spaces for young people and the 
community to interact. Through more than 50 sports 
and activities, 39 gyms and 27 gymnastics locations 
we remain one of the state’s largest sports and 
recreational providers.

50+
sports & 

recreational 
activities

39 
 gym+fitness 

centres

27
gymnastics 
locations

Sports and activities
Our clubs offer a unique blend of sports and activities 
suited to the local club and community. Gymnastics, 
boxing, basketball and martial arts continue to be our 
most popular sports with dozens of other activities 
on offer including dance, archery, roller skating, rock 
climbing, volleyball, pickleball and more. 

Gym+Fitness Centres
Renowned for providing inclusive community hubs and 
welcoming spaces to work out, our clubs keenly felt the 
impact of coronavirus shutdowns when our 39 gyms 
across Queensland were forced to close in March 2020. 

Supporting more than 10,000 members to stay active 
and healthy through strength training, group fitness 
classes, personal training, over 50s fitness and more, we 
welcomed the reopening of our gyms under the Fitness 
Industry COVID Safe Plan in June 2020. Prior to and 
following the shutdown periods we successfully launched 
new and refurbished gyms at PCYC Ashmore, PCYC 
Fernvale, PCYC Gold Coast, PCYC Hervey Bay, PCYC 
Inala and PCYC Mareeba.
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Activ8
This year we successfully launched Activ8, our fitness 
sub-brand created to offer customised challenges and 
unified group fitness options to all gym members across 
the state. 

Throughout the pandemic when our gyms were closed, 
we adapted the delivery of Activ8 to offer Activ8 @home 
for free via a community Facebook page. 

The aim was to allow members to stay active, connected 
and engaged whilst working out in the comfort of their 
homes, and more than 3,500 members joined the group 
to enjoy daily workouts, blogs and nutrition plans for free.

43 
complete workout 
videos developed 

with PCYC 
Gym+Fitness 

Trainers

Workouts and Facebook posts lead by our 
Gym+Fitness Manager engaged

more than 3,500

Facebook engagements - 

4,500 
per month via likes 

comments and interactions

pcyc.org.au

PCYC Queensland Activ8 @home 

 activ8.pcyc.org.au

Workouts Week 1

Welcome to Activ8 @home Week 1! It is important to always warm up, by stretching your muscles, 

before commencing a workout. This improves flexibility and prevents injury. For those Activ8 @

home participants seeking an extra challenge, you can incorporate weights, like dumbbells, into 

many HIIT exercises. However, if you don’t have access to this equipment in your home, there are 

many creative alternatives you can substitute for weights or other apparatus. 

Check out these suggestions and consider including these items in your workout, if it is safe to do 

so. You can also view Frequently Asked Questions to become familiar with common terms used 

throughout the Activ8 @home program. 

Remember to drink plenty of water throughout your exercises, and ensure you cool down, by 

stretching your muscles again at the end of your workout. Please note the suggested rest periods, 

so that you can get the most out of each HIIT round!

followers online across the state, including those 
in remote Indigenous communities
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Gymnastics
As the largest provider of gymnastics in Queensland, 
our 27 gymnastics clubs encouraged more than 10,000 
members to follow their gymnastics pathway through 
our KinderGym, Recreational Gymnastics, Performance 
Gymnastics and Rhythmic Gymnastics programs.

In 2019 we were excited to launch specialised ninja walls, 
FreeG (a parkour style class) and climbing frames at 
PCYC Caboolture, PCYC Rockhampton, PCYC Sunshine 
Coast and PCYC Dalby. Extensive renovations, new 
floors and new equipment was also installed at PCYC 
Beenleigh, PCYC Fernvale, PCYC Ipswich, PCYC Gold 
Coast and PCYC Bowen.

During COVID-19 when our gymnastics programs were 
suspended for several months, our senior gymnastics 

Wendy’s story
PCYC Lang Park

PCYC Lang Park gymnastics coach Wendy Nicol 
was named 2019 KinderGym Coach of the Year! 

Gymnastics has always been my favourite 
sport. I started gymnastics when I was eight 

and although I was never a great athlete, I loved 
balancing on the beam, swinging on the bars, and 
turning upside down. Now, coaching lets me remain 
involved in a sport I love while helping children 
develop confidence in their bodies and their minds 
through gymnastics. 

I became the KinderGym coach at PCYC Lang Park 
in November 2019, and I love working for a charity 
that aims to bring the local community together. 
PCYC Queensland clubs offer healthy activities 
at affordable prices so that as many people in our 
community as possible can participate. I am proud 
that I helped to grow KinderGym at PCYC Lang Park, 
which now has more than 300 children participating. 

Winning the KinderGym Coach of the Year Award 
from Gymnastics Australia was a lovely shock! I am 
proud to serve my sport, and I am very grateful that 
the gymnastics community recognised my efforts! 
I believe that gymnastics is a sport that all people 
regardless of age, size, gender and ability can 
participate in and benefit from. I am really excited 
that PCYC Queensland recognises the value of 
gymnastics and I hope that we can continue to build 
strong healthy communities by encouraging as many 
people as possible to participate in such a dynamic 
and inclusive sport.

coaches worked tirelessly to 
deliver online programs and 
classes to ensure our gymnasts 
remained focused, connected 
and engaged across the state.  
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RUBY
Our free physical fitness program for women who have 
experienced domestic and family violence RUBY (Rise 
Up, Be Yourself) this year supported more than 440 
women to build their physical strength and create positive 
connections with other women and police officers in a 
safe environment.

PCYC Queensland was amongst 200 organisations that 
received $10,000 grants as part of the 2020 CommBank 
Staff Foundation Community Grants program, which will 
go towards establishing additional RUBY locations.

34
locations

440
female participants

Healthy Bodies, Healthy Minds
Supporting more than 400 people with mental illness 
through community-based recovery that addresses 
physical and mental wellbeing, our Healthy Bodies, 
Healthy Minds program this year was delivered across 
Mareeba, Cairns and Edmonton. 

Funding support from the North Queensland Primary 
Health Network over the next two years will allow us to 
further develop lifestyle intervention services to address 
community mental health. This will include co-facilitated 
services with the public mental health service, a program 
that focuses on youth mental health issues, and exercise 
support for people in drug and alcohol rehabilitation 
day programs.

PCYC Bornhoffen a winner at 
the 2019 Outdoors Queensland 
Awards!
Our community engagement is also evident through 
our program delivery and collaboration with a 
diverse range of service providers, schools and 
other community organisations.

This year our Leadership Development Centre 
PCYC Bornhoffen was amongst the winners at 
the Outdoors Queensland Awards 2019, taking 
home the Queensland Government’s Encouraging 
Participation Award for the Thrive Project, and The 
Outdoors Queensland Distinguished Achievers 
Award for achieving three consecutive awards 
since inception. 

Delivered collaboratively with Children’s Health 
Queensland for more than 10 years, the innovative 
Thrive Project works with young burns patients to 
develop their social and emotional capability.
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Seniors Fitness
Offering supportive and welcoming environments, our seniors 
fitness classes such as 50+ Fitness, Fitter for Life and Zumba 
Gold are increasing in popularity.

Aimed at improving mobility, strength and flexibility our senior’s 
fitness programs are great for reducing social isolation, 
creating lasting friendships, and helping members retain 
their independence.

Pat’s story 
PCYC Sandgate

Seniors are having fun and improving their mobility 
through Fitter for Life gymnastics at PCYC Sandgate.

Created by Gymnastics Australia, Fitter for Life is a 
fun and social opportunity that aims to help improve 
mobility, strength and coordination, helping participants 
become more physically active. 

The weekly classes have been running at PCYC 
Sandgate for more than two years. Incorporating 
balance and strengthening activities, light stretching, 
very light weight training, ball activities, brain training 
activities and coordinated sequences of light cardio to 
stimulate the mind and body, weekly classes can be 
modified to suit any level of ability or mobility.

Pat Carbis, 71, who recently had a stroke and now 
needs the assistance of a walker due to balance 
issues, said being introduced to Fitter for Life has 
been wonderful.

I suffered a stroke last year, so attending my 
first Fitter for Life class was a step out of my 

comfort zone. I am so glad I did though, it is helping my 
balance and walking. It also means a lot to me to see 
the other ladies each week,” said Ms Carbis.

“The sessions are also very affordable, so you get the 
most out of the hour. I would encourage anyone to 
give it a go - I had forgotten that some things use so 
many muscles!”

PCYC Sandgate Fitter for Life Instructor Cherie O’Neill, 
who has led the group since it first started, is proud 
of her members’ achievements. She said the biggest 
reward is seeing the improvement in their minds and 
bodies as they return enthusiastically each week.  

“Laughter and friendship are a big part of the session. 
Our classes are always lots of fun and the inspiration 
and encouragement that members give each other is 
priceless,” said Ms O’Neill.

“No matter what your age, the human body is designed 
to move. Starting is the hardest part but it doesn’t 
matter if it’s not perfect, what’s important is just 
to move! 
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Community fundraising events
This year we could not hold our signature fundraising 
event PCYC embRACE. But before the pandemic hit 
we were fortunate to raise much-needed funds through 
key fundraising activities and events including corporate 
golf days, Time4Kids and PCYC Beenleigh’s 40th 
anniversary event.

PCYC Queensland Annual 
Charity Golf Day

PCYC Beenleigh’s 40th 
Anniversary Fundraiser

PCYC Emerald Time4Kids

Nerang Funanza
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PCYC Queensland works passionately in consultation with local Indigenous communities to 
co-design and deliver responsive, capacity building and sustainable sporting, recreational and 
cultural activities.

Indigenous programs

Zillmere

Redlands

Logan

Doomadgee
Normanton

Mt Isa

Pormpuraaw

Aurukun

Napranum
Mapoon

Horn Island/ 
Thursday Island

Torres Strait

Lockhart

Coen

Hopevale
Cooktown

Wujal Wujal

Mossman

Bowen

Kuranda
Cairns West
Yarrabah

Mareeba

East and West Townsville

Mackay

Bundaberg

Cherbourg

Hervey Bay

Dalby

St George
Goondiwindi

Toowoomba
Ipswich

Mornington Island

Palm Island

Reach & Impact

159,479
total Indigenous 

program attendances

81
staff employed through 
Indigenous programs 

89% Aboriginal and Torres 
Strait Islander people

ICSRP service delivery locations

Indigenous clubsOSHC service 
locations

program delivery 
locations

6

6.2million
funding managed 

through our Indigenous 
programs

PCYC Horn Island
PCYC Karumba

PCYC Normanton 
PCYC Thursday Island

  

Woorabinda

5 4

35

PCYC Aurukun
PCYC Mornington Island

PCYC Napranum
PCYC Palm Island
PCYC Woorabinda

PCYC Yarrabah

Through our Indigenous Community Sport and 
Recreation Program (ICSRP) across 35 communities, 
our Indigenous clubs in Aurukun, Mornington Island, 
Napranum, Palm Island, Woorabinda and Yarrabah, 
and through our Torres Strait youth programs this 
year we supported thousands of Aboriginal and Torres 
Strait Islander peoples to access quality and culturally 
appropriate sporting, recreation and cultural opportunities, 
even during the most challenging circumstances.

Not only do our programs and activities provide 
positive impacts for families in some of Australia’s 
most disadvantaged areas, this year we established 
new partnerships to meet community needs during the 
pandemic.

This included supplying necessities to isolated people 
in the community, partnering with schools to support 
online learning and engagement, and working with 
other community organisations to provide valuable and 
essential services.  
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Our Indigenous clubs
PCYC Queensland’s six Indigenous clubs provide 
meaningful and accessible alternatives for young 
Aboriginal people in remote communities, where many 
other facilities are limited. 

These clubs are recognised as safe community hubs 
and often provide the only suitable venue for youth 
drop-ins, healthy social interaction and general sport and 
recreation activities. Our clubs offer after school care 
activities, vacation care programs, community discos 
and movie nights. They also offer cultural arts programs, 
community event support, facility access for meetings 
and gatherings, multi-sports programs, youth programs 
and Youth Support Services

The Graffiti Project
PCYC Aurukun 

Developed in consultation with elders in Aurukun, 
the Graffiti Project concept was devised to create a 
mural representing the five clan groups of Aurukun, 
showing all the family totems living together in 
harmony. With support from Glencore and Safer 
Communities, renowned professional aerosol artist 
Daniel (Wally) Wallwork was recruited from Cairns 
for the project, teaching children the techniques of 
street art and encouraging children from different 
clans to take part.

Police Liaison Officer Janine Chevathun who was 
part of the project in August 2019 said the Graffiti 
Project was amazing and had a huge impact on the 
children and families in Aurukun.

Wally, as a professional graffiti artist, made 
the project quite extraordinary.”

“He was so good coming to Aurukun and working 
with the kids. He showed them the techniques and 
let them paint, and what he’s taught the younger 
kids – it’s like they’re natural artists!” 

“What I loved is that the kids really identified with 
the mural and the connection to country. They said, 
this graffiti is the best because it’s from 
Kang Kang!

The Wik-Mungkan words illustrate that PCYC 
Aurukun is a place for everyone.
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Indigenous Community Sport and Recreation Program
This year marks the ninth consecutive year PCYC Queensland has 
proudly delivered the Indigenous Community Sport and Recreation 
Program (ICSRP) in partnership with the Queensland Government. 

We believe our tremendous results have been achieved through 
our grass-roots service model which relies on local community 
collaboration, and the connections each of our Indigenous 
Community Sport and Recreation Officers have with their 
local communities.

These connections provide an unrivalled understanding of local 
needs and resources, allowing them to guide service delivery and 
build a suite of activities and programs relevant and responsive to the 
communities we serve. 

Delivery of key events such as the Bunburra Sport and Culture 
Corroboree Series, Deadly 3s Basketball Tournament and Dalari 
Fast5 Netball Tournament continue to create opportunities and build 
capacity for young Indigenous boys and girls, encouraging them to 
foster their sporting skills, strive for success and meet in sporting 
contexts that support pride, identity and achievement.

program attendances
201,982 9,144 

84

sessions delivered

locations
35

various activities, 
programs and 

events delivered

players 182
communities16

Bunburra Beach 
Touch Football 

Tournament

Deadly 3s 
Basketball 

Tournament
players 119

communities21

Dalari Fast5 
Netball 

Tournament

teams5

AFL 9s 
Competition

players 60
teams4

South West 
Touch Football 

Competition
players 84
teams6

Wariganda 
Golf 

Tournament 
players 108
teams27

players 42
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Key projects and initiatives in 2019/2020:
 ■ PCYC Student Lounge for Tagai State College 
students to interact and obtain additional personal or 
educational support in a safe space 
 ■ Youth Summit engaging young people and their 
families to enable youths to voice their issues, 
concerns and needs and be fully supported by 
stakeholders across the Torres Strait region
 ■ Care packs delivered to quarantined boarding school 
students across the region due to the pandemic
 ■ Delivery of the PCYC Emergency Services 
Cadets program on Thursday Island with 16 
students participating
 ■ Phunktional Performing Arts Camp focused on 
re-engaging 13 young people with their culture and 
reconnecting to their Elders  
 ■ Delivery of the SecondBite Community Connect 
Program providing food rescue support to families in 
need across the Torres Strait 

Our Torres Strait Programs
PCYC Queensland delivers youth programs across the 
Torres Strait Island Region to young people from the 
Inner Islands (Thursday Island, Horn Island, Prince of 
Wales and Hammond Island) and Outer Island students 
who reside at Canon Boggo Pilot Hostel and Kaziw Meta 
Hostel during school terms.

Our Deadly Alive Program focuses on delivering 
diversionary activities mutually agreed with North 
Queensland Primary Health Network (NQPHN), to 
improve young people’s social and emotional wellbeing 
and reduce student risk, increase resilience, facilitate 
help seeking, improve school attendance and increase 
academic achievements.

Our team works closely with appropriate services such 
as Wakai Waian Healing Service, Torres and Cape 
Hospital Health Service, Mura Kosker Sorority and 
Youth Empowered Towards Independence (YETI) to 
provide support and purposeful connections including 
cultural activities, healthy eating programs, intensive 
case management, high school support, home visits 
for suspended students and sports and recreation 
engagement activities.
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PCYC Torres Strait Programs 
helping young people and 
families in need
In partnership with SecondBite and with the help of 
staff, police officers and local Police Liaison Officers 
(PLOs), PCYC Queensland’s Torres Strait Programs 
team has helped to implement the SecondBite 
Community Connect Program, a new initiative for the 
Torres Strait to support children, young people and 
families.

The SecondBite Community Connect Program is an 
innovative model of food rescue that facilitates the 
redistribution of surplus fresh food from local food 
donors directly to local community groups. 

Supported by Coles supermarkets in Edmonton, Mount 
Sheridan and Clifton Beach who donate perishable 
and non-perishable grocery items, our staff collect and 
distribute food packages directly to vulnerable families 
with the help of local PLOs. 

PCYC Torres Strait Programs Manager Donna Corrie 
is thrilled to support the program, saying it helps 
vulnerable families across Far North Queensland, as 
well as supplying regular shipments to Thursday and 
Horn Islands for their students.

Our staff and PLOs fully connect with Aboriginal 
and Torres Strait Islander families across the 

region through the Community Connect Program. It 
helps them positvely engage with young Aboriginal and 
Torres Strait Island people and improve opportunities 
in several areas of their lives,” said Ms Corrie.

“Thanks also to the generous support from shipping 
company Sea Swift, our team have the capacity to 
support young people from the Inner Islands (Horn 
Island, Thursday Island, Hammond Island and Prince 
of Wales Island), as well as students from the Outer 
Islands who attend school at Tagai State College 
(Thursday Island Secondary) during school terms,” 
she said.

“The SecondBite program directly assists with 
supplying healthy and nourishing food for 
the students.”

“It also enables us to teach students about important 
transferable skills such as organisation, accountability, 
responsibility, time management and other skills to help 
them at home, with their academic achievements, their 
wellness and career prospects.” 

“We have received fantastic feedback regarding the 
effectiveness of our staff delivering this essential 
service. Due to the success of the program we have 
seen improvements in students’ school attendance, 
behaviour, health and wellbeing.”

PCYC Indigenous Programs volunteer Shakir Vaughns, 
25, is new to the program and says being involved 
brightens his day. 

“I am grateful to be a part of the program, it is extremely 
rewarding to help people and families in the community 
by assisting those in need or those who are less 
fortunate with the food and items we collect each week,” 
said Mr Vaughns. 

“It is great having the opportunity to give, and anyone 
who can, definitely should!” he said. 

SecondBite Queensland Agency Coordinator Robert 
Rimmer said he is proud of the partnership with PCYC 
Queensland.

“This is the first time Community Connect has taken on 
a Torres Strait partner for our SecondBite Food Rescue 
Program,” said Mr Rimmer.

“The PCYC Torres Strait Programs team have been 
exemplary charity partners from the very beginning, and 
I have nothing but high praise for the way they do what 
they do!
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Financials
2019/20 

$’000
2018/19 

$’000

Revenue and other income 

Funds raised 1,425 2,383

National Art Union 3,807 3,836

Operating grants 16,207 13,697

Capital grants 1,213 1,444

Total funds raised 22,652 21,360

All other revenue

Activities income 5,427 7,056

Outside school hours care income 31,156 38,220

Government childcare assistance 5,769 -

Gym and fitness income 6,187 5,689

Other operational income 10,047 11,238

Government COVID subsidies 9,884 -

Total other revenue 68,470 62,203

Other income

Economic benefit of QPS services provided 14,239 13,367

Interest 33 118

Profit on disposal of non-current assets 448 106

Total other income 14,720 13,591

Total revenue and other income 105,842 97,154

Expenses 
Wages and salaries (48,678) (50,142)

Activity and services expenses (6,611) (7,995)

Communication expenses (1,056) (1,136)

Information and technology expenses (1,505) (1,328)

Operational grant program expenses (16,231) (13,697)

Insurance (1,676) (1,489)

Marketing and promotion expenses (2,208) (2,001)

Motor vehicle expenses (763) (914)

Depreciation and amortisation (4,975) (5,043)

Occupancy costs (3,531) (4,275)

Income Statement for the year ended 30 June 2020.
Full audited financial statements are available on the ACNC website at acnc.gov.au 
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Current assets
Cash and cash equivalents 5,011 5,243

Trade and other receivables 5,476 2,024

Inventories 85 117

Other current assets 631 635

Total current assets 11,203 8,019

Non-current assets

Property, plant and equipment 23,115 24,468

Total non-current assets 23,115 24,468

Total assets 34,318 32,487

Current liabilities
Trade and other payables 6,515 6,903

Unexpended grants 4,899 4,100

Employee benefits 4,172 3,665

Borrowings 113 161

Lease liabilities 235 -

Total current liabilities 15,934 14,829

Non-current liabilities
Employee benefits 768 798

Lease liabilities 434 -

Total non-current liabilities 1,202 798

Total liabilities 17,136 15,627

Net assets 17,182 16,860

Equity 

Retained earnings 17,182 16,860

Total equity 17,182 16,860

Legal fees (385) (203)

Travel and accommodation expenses (527) (700)

Interest paid (270) (240)

Other expenses (2,865) (2,106)

Economic cost of QPS services provided in kind (14,239) (13,367)

Total expenses (105,520) (104,636)

Net deficit 322 (7,482)

Total comprehensive loss 322 (7,482)

Balance Sheet as at 30 June 2020
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Partner spotlights Major donors and grants
Alcohol and Drug Foundation
BHP
Commbank Foundation
Earle Foundation Ltd
Foundation for Rural and Regional Renewal
Matana Foundation for Young People
Motor Accident Insurance Commission
National Indigenous Australians Agency
Northern Queensland Primary Health Network 
Queensland Rural and Industry Development Authority
Townsville Hospital and Health Service

Government partners
Federal
Department of Home Affairs
Department of Industry, Innovation and Science
Department of Social Services

State
Department of Child Safety, Youth and Women
Department of Communities, Disability Services and 
Seniors
Department of Education and Training
Department of Employment, Small Business and Training
Department of Housing and Public Works 
Department of Justice and Attorney-General
Department of Local Government, Racing and 
Multicultural Affairs
Department of the Premier and Cabinet
Department of Transport and Main Roads

Local 
Brisbane City Council
Moreton Bay Regional Council
Redland City Council
Woorabinda Aboriginal Shire Council

PCYC Queensland sincerely thanks all our supporters and funders.

Thank you

Patrons
PCYC Queensland is honoured to have the Hon 
Annastacia Palaszczuk, Premier of Queensland as our 
Patron, and the Hon Mark Ryan, Minister for Police and 
Minister for Corrective Services as our Vice Patron. 
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Police-Citizens Youth Clubs (PCYC) Queensland 
30 Graystone Street, Tingalpa QLD 4173
P 07 3909 9555
F 07 3909 9533
W pcyc.org.au
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